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Position Description 
Educator - Arts and Heritage 

POSITION DETAILS 
T I T LE  Educator – Arts & Heritage 

RE POR TS  T O  Manager Arts & Heritage 

LO CA T ION  Whakatāne District Council Arts & Heritage facilities and community locations 

DATE  August 2026 

D IRECT  REP OR TS  None 

F INANCI AL  DELEG AT IO N  As per Financial Delegations Register 
 

PURPOSE OF POSITION 
Lead the design, development and delivery of engaging, innovative and culturally responsive learning programmes 
that bring Whakatāne District Council’s arts and heritage exhibitions, collections, taonga, local histories and stories to 
life. The role will create meaningful learning experiences for our community, extending a focus to tamariki and 
rangatahi, particularly students aged 5–18, looking to complement and enhance classroom learning and connect with 
the New Zealand Curriculum. 
 
Working across Te Kōputu a te whanga a Toi – Whakatāne Art Gallery and Te Whare Taonga o Taketake – Whakatāne 
Museum, the Arts & Heritage Educator will develop programmes, outreach, tours, learning resources and other 
participatory experiences. The role will work collaboratively with Arts & Heritage colleagues, teachers, artists, iwi, 
hapū and community partners to ensure learning is relevant, accessible and grounded in the people, places and 
histories of the Whakatāne District. 
 
The role contributes to Council’s strategic goals by increasing access, participation and connection with arts and 
heritage, and by supporting continuous improvement in learning and visitor engagement. 
 
 

 

KEY ACCOUNTABILITIES 
KEY RESULT AREAS EXPECTED OUTCOMES / PERFORMANCE INDICATORS 

VA LUES  The best interest of the organisation is represented at all times ensuring Council 

values are reflected in behaviours and professional delivery of role.  

EDU CA T ION  PRO GR AM ME 

DES IG N &  DEVE LO P MEN T  

 

Contribute to strategic planning and continuous improvement of the Arts & 
Heritage community education and programming. 

Design, develop, review and tailor curriculum-aligned learning programmes that 
use exhibitions, artworks, collections, taonga and local histories as learning 
resources. 

Develop learning resources and educational content that support programmes, 
exhibitions, tours, workshops and community learning opportunities. 

Respond to curriculum developments, teacher and school needs, participant 
feedback, exhibition changes and contemporary museum and gallery education 
practice. 

PR OGR A MM E DE LIVE RY  &  

FA CI L IT A TI ON  

 

 

Deliver engaging, innovative and participatory learning experiences for tamariki 
and rangatahi, including students aged 5-18. 

Facilitate inclusive learning experiences that encourage curiosity, creativity, critical 
thinking and active engagement, adapting delivery to diverse ages, abilities, 
cultures and learning needs. 
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TE  AO MĀ OR I ,  T IK AN GA  &  

LO CA L KN OW LEDGE  

 

Demonstrate a strong commitment to Te Tiriti o Waitangi and support the 
appropriate inclusion of te reo Māori, tikanga Māori, mātauranga Māori and local 
narratives within learning programmes. 

Build meaningful relationships with iwi, hapū, whānau and knowledge holders to 
ensure learning experiences, interpretation of taonga and associated knowledge 
are undertaken appropriately and in accordance with agreed cultural protocols. 

RE LAT IO NS HI P  BUI LD ING  &  

OU TRE A CH  

 

Build and maintain strong relationships with schools, kura, iwi, hapū, community 
organisations and education networks to identify learning needs and 
opportunities. 

Work collaboratively with Arts & Heritage colleagues and stakeholders to develop, 
promote and deliver learning programmes and community engagement 
initiatives. 

Represent Council and Arts & Heritage positively in education, museum, gallery 
and community networks. 

PR OGR A MM E 

AD MI NI ST RA TI ON ,  

EV A LUA T ION  &  REP OR TI NG  

 

Manage programme enquiries, bookings, records and stakeholder information, 
ensuring accurate programme administration and timely communication. 

Monitor, evaluate and report on programme participation, engagement and 
outcomes, using feedback and evidence to support continuous improvement. 

Contribute to funding applications and sponsorship plan for Arts & Heritage. 

Manage programme resources, materials and budgets, planning work effectively 
to deliver agreed programmes and projects. 

CO MMU NI T Y &  V IS IT OR  

EX PER IENCE  

 

Contribute to a welcoming, inclusive and mana-enhancing visitor experience, 
supporting visitor hosting, public programmes and front-of-house activities while 
following established operational, security and collections protocols. 

Maintain working knowledge of current exhibitions, collections, programmes, 
Council services, policies, procedures and relevant systems. 

Actively and positively participate in Arts & Heritage and Council-wide projects 
and initiatives. 

HE A LT H ,  SAFET Y &  

WE LLBE IN G  

Understand and follow Council health, safety and wellbeing policies, procedures 
and risk controls. 

Plan and deliver education activities with appropriate consideration of participant 
safety, accessibility, supervision, materials and venue requirements. 

Accurately report hazards, incidents and accidents and undertake required follow-
up actions. 

Participate in relevant health and safety training and contribute to a positive 
safety culture. 

ADD IT IO NA L DU T IES  

 

Assist with emergency management and Civil Defence activities as required. 

Attend relevant training and maintain ongoing professional development. 

Undertake other reasonable duties relevant to the position, in agreement with the 
Manager – Arts & Heritage. 
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KEY RELATIONSHIPS 
EXTERNAL INTERNAL 

▪ Schools and kura  
▪ Teachers and education networks 
▪ Tertiary institutions 
▪ Iwi, hapū and whānau 
▪ Community groups 
▪ Artists and creative practitioners 
▪ Museums, galleries and sector organisations 
▪ Parents, caregivers and programme participants 

▪ Councillors 
▪ Executive Leadership team 
▪ All staff 

 
 
 
 
 
 
 

PERSON SPECIFICATION 
QU A L IF I CA T ION S  
 

A relevant degree or masters qualification in arts, museum studies, art history or 
related field. 
A relevant teaching or education qualification. 
A full, clean current New Zealand driver licence. 

EX PER IENCE  Two years’ experience developing and delivering engaging learning or participatory 
programmes for children and young people. 

Experience working effectively with tamariki and rangatahi in an education, 
facilitation, cultural or community setting. 

Demonstrated understanding of the New Zealand Curriculum and the ability to 
translate curriculum concepts into meaningful learning experiences outside the 
classroom. 

Experience within a museum, art gallery, heritage, cultural or creative organisation is 
desirable. 

Experience developing education resources, workshops, tours, outreach or public 
programmes is desirable. 

Experience working collaboratively with schools, iwi, hapū, artists, community 
organisations or other stakeholders is desirable.  

KNO W LEDGE ,  S K I LLS  AND  

A T TR IBU TES  
Strong facilitation, presentation and communication skills, with the ability to engage 
diverse learners and audiences. 

An understanding of contemporary museum, gallery and heritage education practice 
and the value of object-, collection- and inquiry-based learning. 

Commitment to Te Tiriti o Waitangi, culturally responsive practice and the 
appropriate application of tikanga Māori. 

An understanding of, or willingness to develop knowledge of, the histories, 
communities and cultural context of the Whakatāne District. 

Ability to build trusted and productive relationships with teachers, schools, iwi, hapū, 
colleagues and community partners. 

Creative and innovative approach to sharing exhibitions, collections, taonga, art and 
stories through engaging learning experiences. 
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Highly organised and proactive, with strong planning, administration and project-
management skills. 

Ability to balance programme delivery, development, administration and competing 
priorities. 

Confident using Microsoft Office and able to learn relevant Council, booking and 
collections systems. 

Collaborative team member who demonstrates initiative, sound judgement, 
adaptability and commitment to high-quality service. 

OVER ALL  Able to work occasional evenings and weekends when programmes, events or 
exhibition activities require. 

Able to travel to schools and community locations across the Whakatāne District. 

Comply with Council policies, procedures, codes of conduct and all relevant legislative 
requirements. 

Act as an ambassador for Whakatāne District Council and demonstrate Council values 
through professional conduct and service delivery. 

Has no previous or current medical conditions, which would affect the ability to 
perform the duties described in the job description.  

 
 
 
 
 

 

I acknowledge that I have read and understand the duties and responsibilities described in this position description. 
 

___________________________________                                                       _______________________ 
Employee signature                                            Date 
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