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Position Description 
HOUSEKEEPER  

POSITION DETAILS 
T I T LE  Housekeeper 

RE POR TS  T O  Team Leader Holiday Park 

LO CA T ION  Riverside Holiday Park, McGarvey Road, Whakatane 

DATE  October 2025 

D IRECT  REP OR TS  - Nil 

F INANCI AL  DELEG AT IO N  - Nil 
 

PURPOSE OF POSITION 
To ensure the Holiday Park is presented to the highest standard of cleanliness at all times so our customers have an 
enjoyable experience 

 

 

KEY ACCOUNTABILITIES 
KEY RESULT AREAS EXPECTED OUTCOMES / PERFORMANCE INDICATORS 

VALUES  The best interest of the organisation are represented at all times ensuring Council and 
Riverside Whakatāne Holiday Park values are reflected in behaviours and professional 
delivery of role.  

 
HOUSEKEE PI NG  

 

• Clean and sanitise all Cabins / Units / Communal areas 

• Vacuum  / mop all floors 

• Changes all linen and make beds 

• Clean and sanitise kitchen cupboards, appliances, benchtops, sinks & 
replenish stock 

• Clean and sanitise bathrooms showers, toilets, cupboards, sinks & replenish 
stock 

• Replace all bathroom linen. 

• Empty rubbish 

• Clean outdoor furniture & ashtrays. 

• Protect all equipment and notify any damages, defects or inadequacies 

• Complete Laundry duties – washing, drying, folding, and putting linen away. 
RE LAT IO NS HI P  

MA NA GE MENT  
Effectively manage and maintain internal relationships. 
  
Ensure key stakeholders and customers receive high quality responses in a timely manner 
that consistently reflect Council’s objectives. 
 
Develop and manage relationships with key stakeholders to ensure consultation with 
interested groups and parties is professionally managed and promotes proactive, positive 
relationships.  
 
Ensure cultural protocols and safety practices are observed to support initiatives, 
consultation and relationships with Iwi.    
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Position Description 
HOUSEKEEPER  

HE A LT H ,  SAFET Y AND 

WE LLBE IN G  
Understand and implement Council’s documentation and procedures to ensure risks to 
health and safety of those in the workplace are eliminated and / or controlled. 
 
Accurately report all work-related hazards, incidents and accidents and implement follow 
up corrective actions, as required.  
 
Provide support, as required, to the Senior Health, Safety and Wellbeing Advisor to 
complete internal audits, assessments and investigations. 
 
Attend and complete Health and Safety training ensuring certification, as required, is 
current. 
 
Undertake active worker participation and engagement in Council’s health, safety and 
wellbeing practices and projects. 

ADD IT IO NA L DU T IES  Assist with Emergency events as instructed, attending relevant training as required.  

 

Complete other duties that may be required, as appropriate. 
 

 
 
 
 

KEY RELATIONSHIPS 
EXTERNAL INTERNAL COMMITTEES/GROUPS 

▪ Public 
▪ Guests 
▪ Service providers 

 

▪ Council Elected members 
▪ All staff 

• Standing Committees of Council 

• Community Boards 

• Advisory Boards 

 
 
 
 
 
 
 
 
 
 
 
 

PERSON SPECIFICATION 
QU A L IF I CA T ION S AND 

P ROFES SI ON A L 

M EM BER SHI P  

NA 

EX PER IENCE  No experience necessary 
 



 

 

 3 of 4 

Position Description 
HOUSEKEEPER  

KNO W LEDGE ,  S K I LLS  AND  

A T TR IBU TES  
Can work independently 
 
Excellent attention to detail 
 
Takes pride in their work 
 
Is security conscious 
 
Highly developed interpersonal skills 
 
Contributes positively to team dynamics 
 
Excellent time management 
 

OVER ALL  Participates in Emergency Management as required 
 

Willing to work overtime, weekends and public holidays should this be required.   
 

Full clean current drivers licence. 

 
 
I, ____________________________________________________________ agree and accept the duties and responsibilities 
captured in this position description. 
 
___________________________________                                                       _______________________ 
Employee signature                                            Date 
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